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1 Summary

This guide provides step-by-step instructions for users (or an authorised representative) on how
to submit a new Industry Regulation registration through the Environment Online (EO) Portal.

This guide covers how to:

e Start a new Industry Regulation registration application

e Navigate through the key sections of the online form (including Contact details, Premises
details, Prescribed activities, Elements, Other approvals, Lead Agency status,
Stakeholders and consultation, and Attachments)

e Review and submit your application

2 Prerequisites

Before submitting a new registration application in EO, ensure the following:

e EO login account: You must be a registered EO user and logged into the correct
organisation/account profile.

e Authority to act: If you are submitting on behalf of an organisation (e.g. as a
consultant/agent), you must have delegated access granted by the organisation’s Service
Administrator in EO.

e Required form(s): Download and complete the required form referenced in EO (e.g. the
Applicant history and request for exemption form shown on the ‘Before you begin’ page).

e Invoice/payment readiness: Ensure the correct invoice details are available (and have a
purchase order number ready if your organisation requires one on invoices).
Supporting documents ready (if applicable): Prepare any supporting evidence relevant
to your circumstances (e.g. proof of occupier status, authorisation to act, and any
documents referenced in the ‘Other approvals’ section).
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Submit an application - New registration

After logging in to the EO Portal:
1.

Go to the My environment dashboard.

My environment

Home Interactive map Getinvolved - Guidanc.

. Lo =
Welcome, Ash Smith
: New New
JETSTAR ENTERPRISES PTY LTD application project
AS ole L
FOServiceAdministrator West perth 5]
Submit Submit
compliance enquiry
report
2. Select New application.
Home Interactive map Getinvolved - Guidance My environment g.
.
My environment
(o =
Welcome, Ash smith New New
JETSTAR ENTERPRISES PTY LTD ~ application project
EO/ServiceAdministrator West Perth D__J
Emai Submit Submit
compliance enquiry
ash@org.com report

3. Onthe business area triage screen (‘Start a new application’), select Industry Regulation.
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New application

Start a new application

What do you want to apply for?

plications can be submitted for the areas below

- 7
&Y g
EPA Native Vegetation

Environmental impact Clearing of native vegetation

fa

Industry Regulation

Works approval and licensing

assessment activities under Part
IV of the Environmental Protection

regulated under Part V Division 2
of the Environmental Protection Act

relating to the regulation of
prescribed premises activities

Act 1986, 1986, under Part V of the Environmental
Protection Act 1986.
Water

Water licences and permits under
The Rights in Water and Irrigation
Act 1914

4. On the Application type screen, select the relevant application type:
e New - New registration
e Complete the remaining fields on the page as required (e.g. project, industry
sector/industry), then select Start application.

New application

Industry Regulation

What type of application do you want to create? *

For information aoout the different ypes of spplications, plesse refer 1o the licence and works approval spplications.

New e

Select application type *

Mew registration A

Tt o 1 ria the Al grejects’ list Lo v 1 i ! Lnderstanding Brojects lof irgartant inlarmaion

Default Project R
Industry sector *

Sedict Lhe main indusiry actitysector that most closely relaies 1o your apglication

Agriculture, Forestry and Fishing A
Industry *

Selisc e main inchusary Lhal geirnarnily relstes 1o your application

Agrioulture A
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Before you begin - New registration

1. Read the information page to ensure you understand the process, guidelines and key
considerations relevant to your application.

2. Review the eligibility and key notes provided (including who should submit the
application and when).

Important: As part of this online application, you are required to download and complete
the required form: Application form annex: Applicant history and request for exemption (link
shown on the page). This form needs to be uploaded onto this online application.

3. You may need to download and complete additional forms if relevant, to be uploaded
onto this online application as part of your submission.

4. Note the fee/payment information shown (fee is required; an invoice/payment request
will be issued as part of the process).

When to use this form?

Use this form to apply for 2 new licence under Part V, Division 3 of the Emvronmental Pratection Act 1985 (EF Act).

==z iz considersd = prescrined premzes uncer Schedule 1 of th

on the premizas mest the category descripton, 3nd the product

EF Regulatons) fihe

mes ar exceaded.
Frescrined premizes sre regulsted by tne Department of Water and Environmental Regulation under Part 'V Division 2 of the EF Act.

I ri on or in relation to the premises which
becoms, or wo become capable of beng = prescribed premizes, please spply for 3 works spproval.

=22 t7e oremizas o

sre the occupier of 3 premizes 3nd intend o carry out any

About the process

Tor Ol_pE & your application, you \|I nead 1o 7l in the required felds in the following stepoer pages, 350 = download and complete the

ther supparting dacuments in tha

= ‘or exemption form, upkeading
hiz form. You may slso need to downlosd and complete the Application form annes: Clearing activities if your
on clearing.

n farm. These forms prov
the ories listed below.

= Application form annesx: Category checklist (solid waste landfills)
= Application form annesx: Category checklist (tailings storage facilities)

Application form annesx: Activity checklist (Better practice organics recycling]

= recyc ing facility to acdress supportng information

sour spplication and = decsion will b2 made w20
of the EP iz may request furtner infarmation orior to making thiz decsion. Onee velidsted, the
mmence.

ate or decline 1o desl with the spplication in

Before you begin

@ Review our guidelines and instructions
Make sure you have all the background informatian you need to fill out the form.

Guideline: Industry regulation guide to licensing

Procedure: Prescribed premises works spprovals and licences

[l regulstory documents

Guideline: Submit an application

@ Download application forms
Mzke sure you have the application forms you need to include in submission.

ry and reguest for exemption

Application form annesx: Clesring activities

Application form annex: Category checklist (solid waste lsndfills)
Application form annesx: Category checklist {tailings storage facilities)

5. When you are ready, select Continue. Clicking this button will start the submission
process. Your submission will be automatically saved as a draft if you choose to
complete it later.
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3.2 Contactdetails

This section allows you confirm the correct contact details for your new registration
application. The EO Portal will display the instrument holder’s key details and prompt you to
confirm information before you continue.

1. Review the Instrument holder details to confirm you have the correct information.
Details are auto populated and include the organisation information (e.g. ABN, ACN,
email, phone, address).

N)

Contact details

New registration

Instrument holder details

@ Contact details e your pre-populated detais 0 ensure they are cormeet and ug-le-ale.

O Premises details Instrument holder details
|
O Prescribed activities Organisation ABN ACN
O Elements IARN Email Phone
|
O Other approvals Address

O Lead Agency status

O Stakeholders and consultations
O Attachments

O Review and submit

Instrument representative

T I acgrlaliv I

Instrument representative *

fensmich o @

Full name *

Ben Smith

Email *

bensmith@org.com

2. Confirm if the contact details are correct.
3. If you need to change the Primary contact person for this application, select search

button o , select the correct record and click Select.
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Lookup records x

Choose one record and click Select to continue
. Y

W Full Name T Email Phone Parent Party Suk .

D y@dwerim.onmicrosoft.com Single Tenant
Party 3

O a@dwerim.onmicrosoft.com 56762617712 CITY OF SWAN Joor

D @dwerim.onmicrosoft.com 0450803353 FROTH CRAFT Jowor
BUNBREWERY

User account

Cancel Remove value @

4. Inthe Payment details section, review the invoice details and indicate whether a
purchase order number is required (No/Yes).

5. If you need to select invoice details using a lookup, choose the correct record using the
magnifying glass icon.

Payment details

Invoice details *

Please review your pre-populated details to ensure they are correct and up-to-date or nominate an alternative
invoice address. To create a new invoice address or remove an existing one, this action must be completed by the
service administrator for your entity. Please refer to the Fees and Payments FAQ for further information

Do you need a purchase order number on your invoice?

n YES

o Attachments

Please provide the following attachments as part of your application:

1. A current ASIC Company Extract must be provided for new instrument, registration, renewal and
transfer applications. You should also provide this for amendment applications where your previous
ASIC details have changed

2. Authorisation to act as representative of the occupier letter

For more detail on what to include, please look at knowledge article

Previous Save m

6. Click Save and then Next to continue or click Save and Exit at the top of the page if you
want to leave your application and return at a later time.
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Premises details

In this section, define the premises that this application relates to, including (where applicable):

Premises description

Premises name

Street address (if applicable)
Local Government Authority area
Suburb

Postcode

Occupier status

O OO0 O000® e

N

Premises details
) ._ ) . In this section, define the premises that this application relates to. There is guidance for prescribed premises
New reglﬂratlon boundary setting in Guideline: Industry Regulation Guide to Licensing,

PR|-0432832 - Default Project

Premises description *

Pravide the land description or relevant tenure (whole or part to be specified) of all properties covered by the premises
. boundary, s shown on etails register: Landgats, a5 applicabls:
Contact details volume and folic number

lat or location numiber(s)
or reserve number

pastoral leass number

.
.

s Crown lease
Premises details "
.

mining tenement number

Where the premises boundary doss not entirety align with cadastre(s) (land parcsl) or mining tenement(s), spatial coordinates
of the boundary must be provided in GDA 2020 (Geocentric Datum of Australia 2020).

Prescribed activities

Elements

Other approvals

Lead Agency status
Premises name *

stakeholders and consultations This name will be usad to refer to your prescribed pramises. For amendment applications, a differing name to that used on
the existing instrument indicates you are seeking an amendment to the premises name.

Attachments

Review and submit s

Local Government Authority area *

Select o

In Premises description, provide the land description and/or tenure details for the
premises boundary. Include the relevant identifiers as applicable (for example):

¢ volume and folio number

e |ot/location number

e Crown lease or reserve number

e pastoral lease number

e mining tenement number
If the premises boundary does not fully align with cadastral or mining tenure boundaries,
include the required spatial coordinates (GDA2020) as prompted on the page.
In Premises name, enter the name used to identify the prescribed premises. If the name
differs from the existing instrument, this may indicate you are seeking an amendment to
the premises name.
Complete the location-related fields (LGA, suburb, postcode, and street address if
relevant).



5.

OFFICIAL

In Occupier status, choose the option that best describes the occupier of the premises.
Available options may include:

Registered proprietor on certificate of title
Lease holder

Public authority that has care, control, or management of the land

Other

If Other is selected, provide any additional details if prompted.

6. Complete the premises screening questions (No/Yes) shown on the page, including:
whether the premises is in a Public Drinking Water Source Area (PDWSA)
whether the proposal involves discharge of waste into a designated area
whether the premises is within an Environmental Protection Policy (EPP) or State

Use the links provided on the page (where needed) to check guidance before selecting

Occupier status *

Occupier is defined in section 3 of the EP Act and includes a person in occupation or control of the premises, or occupying a
different part of the premises whether or not that person is the owner.

[ Select

v

Lease holder

Public authority that has care, control, or management of the land

Registered proprietor on certificate of title

Environmental Policy (SEP) area

your answer.

whether the premises is subject to any EPP/SEP requirements

Occupier status *

EP Act and includes a person in occupation or control of the premises, or occupying a

ther or not that person is the owner.

Select .4 }

Is the premises situated in a Public Drinking Water Source Area (PDWSA)?

For further information on PDWSAs and their location refer to Public drinking water source areas and Public drinking.
water source area mapping tool

Does your proposal involve a discharge of waste into a designated area (as defined in section 57
of the EP Act)?

Designated
informa

re defined in section 57 (5) of the EP Act. Refer to Water resources management legislation for further
ignated areas.

Isthe p ises within an Envir | Protection Policy (EPP) Area or State Environmental
Policy (SEP) Area?
Refer to State Policies and Envir al Protection Policies for further information on EPPs and SEPs that

ently in place.

Is the premises subject to any Environmental Protection Policy (EPP) Area or State
Environmental Policy (SEP) Area requirements?

Refer to State Envi | Policies and Envir Protection Policies to determine if the requiremer
and SEPs are relevant and/or would apply to your premises. For example, sulfur dioxide standards and emission limits set out
under the E Protection ( Wastes) Policy 1999

10
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7. If you need to provide attachments as part of your application, include them in the
Attachments section.

° Attachments

Please provide the following attachments as part of your application:

1. Proof of occupier status.

2. Premises map/s.

3. If available, a shapefile (multi-file format of at least .shp, .shx, .prj and .dbf files) of the proposed premises
boundary.

4. A coordinates table if the premises boundary does not align entirely with a cadastre(s) (land parcel) or mining
tenement(s)

For more detail on what to include, please look at the knowledge article

8. Click Save and then Next to continue or click Save and Exit at the top of the page if you
want to leave your application and return at a later time.
3.4 Prescribed activities

In this section, confirm the prescribed premises category.

1. Select + Add category to add a prescribed activity/category to the application.

0 Prescribed activities
New registration
Froject Categories *

PR-0432832 - Dt

The relevant prescribed premises cat=gory must be listed for any proposed activities that meet the definiton of a prescribed
premises as set outin Schedule 1 of the EP Regulations. Where activties fall within more than one category, all spplicable

catzgories must be idemtified. For amendments 1o an existing instrument, all categories|isted on the current instrument must
. Contact details be provided.
‘ + Add category
@ rromises detaits
‘ Category Capacity range Unit type i ign capacity

@ Prescribed activities

‘ There are ne records to oispigy.

o Elements

Q) oter appravais

O Lead Agency status o Attachments

‘ Pleass provide the

owing atachments s part of your application:

= components, inciuging all information and data ussd for the calculations,
ultion'.

O stakeholders and cansultations

O Attachments

| -
O Review and submit

For more datail on what 1o include, please look at knowledge article.

2. Inthe Add prescribed activities window, select the relevant category from the drop-
down list.

Category *
" Select v l

_‘

- Cattle Feedlot

- Intensive Piggery

- Processing or beneficiation of metallic or non-metallic ore

L Y R N

- Mine dewatering

7 - Vat or in situ leaching of metal

8 - Mineral sands mining or processing
9 - Coal mining

10 - Qil or gas production from wells

11
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3. After selecting a category, complete the category-specific fields that appear. Depending
on the category selected, this may include:

e Unit type
o Capacity range

e Production/design capacity
e Estimated/actual throughput (or other category-specific values)
4. Enter values carefully, as these details may affect fee components and assessment

requirements.

. Contact details
|
. Premises details
|
@ Prescribed activities
|
O Elements
|
O Other approvals
|

O Lead Agency status

O Stakehelders and consultations
O Attachments
O Review and submit

Add prescribed activities

Category *

[ 68 - Cattle feedlot

Schedule 1 production/design capacity

500 animals or more

Unit type

animals

Capacity range *

Ensure that the selected capadity range aligns with the maximum production or design capacity entered below.

Not applicable

Production/design capacity *

Maximum praduction or design capacity based on infrastructure operating 24 hours 3 day, 7 days a week in the same units
of measurement used for the relevant category in Schedule 1 of the EP Regulations.

Estimated/actual throughput *

Must be in the same uriits of measurement usad for the relevant category in Schedule 1 of the EP Regulations.

Cancel

5. Click +Add sub category.

Sub category *

Sub category Production/design capacity

Cancel

+ Add sub category

Estimated throughput Actions

Save and close

6. Complete the required sub category information.

12
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7. Select Save to add the category.

Click +Add category again if more than one category applies to the application.

9. Ifyou need to include detailed calculations of fee components, attach this to your
application in the Attachments section.

o

o Attachments

Please provide the following attachments as part of your application:

1. The detailed calculations of fee components, including all information and data used for the calculations,
labelled as 'Proposed fee calculation’,

For mare detail on what to include, please look at knowledge article.

10. Click Save and then Next to continue or click Save and Exit at the top of the page if you
want to leave your application and return at a later time.

3.5 Elements

Elements means all infrastructure, plant, equipment and fugitive emission controls that are
relevant to this application. This includes, but is not limited to:

e infrastructure and equipment used for the processing, conveyance, storage,
containment, treatment or monitoring of materials, wastes, emissions or discharges

e infrastructure or equipment that is a source of emissions or discharges, or that is
designed or operated to control, mitigate or monitor emissions or discharges to the
environment

e management controls that directly relate to any fugitive emissions.

1. On the Elements page, select + Add elements.

Elements

Elements means all infrastructure, plant, equipment and fugitive emission controls that are relevant to this application. This

includes, but is not limited to:

« Infrastructure and equipment used for the processing, conveyance, storage, containment, treatment or monitoring of
materials, wastes, emissions or discharges.

= Infrastructure or equipment that is a source of emissions or discharges, or that is designed or operated to control, mitigate
or monitor emissions or discharges to the environment.

» Management controls that directly relate to any fugitive emissions.

Elements*
Add all of the elements relevant to your application + Add elements

Previous Save Next

2. Inthe Add element screen, either:
e use Search element to select an element from the list, or
e select Create custom element if the required element is not available.

13
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Search element

Add element

To add a new element you can either search in our elements catalogue or propose your own.

+ Create custom element

Cancel

3. Ifyou selected an element from the list, click Select to confirm then complete the

Element type/details fields that appear.

v

Lookup records

Choose one record and click Select to continue

Model Element Category Name

O o o oo

Abbatoir facility

Area for stockpiles

Containment other than pond/dam (e.g. open pit)

Dust Cantrol management

Feedlot

Cancel

Created On

28/05/2025 2:29 PM

28/05/2025 2:29 PM

28/05/2025 2:29 PM

28/05/2025 2:29 PM

28/05/2025 2:29 PM

X

o

Industry

- >

4. Complete all required fields (marked with *). Depending on the element, fields may

include:

e title/name

e designor

construction specifications

e operational specifications

e siteplanr
e reference

e related prescribed activity (if prompted)

eference
to supporting documents

e whetheritis critical containment (if prompted)

Use clear, factual wording and align the details to the premises and prescribed activities
in your application.

14
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Element type

To add a new element you can either search in our elements catalogue or propose your own.

Model Element

Stormwater management

Title *

Provide a short descriptive title for the element. Pre-populated element titles can be renamed as required,

Stormwater management

Design construction/installation specifications

Provide details of the proposed or as-constructed specifications of the element. This includes the physical extent and
properties and any pollution control equipment or treatment systems that are part of the element

Operational specifications

Provide details of the processes or operational activities undertaken in relation to the element. This includes how the element
is operated and any management measures used to control emissions and discharges.

Site plan reference

Assite plan showing the location of the element must be provided as an attachment. Provide a reference to the relevant site
plan and any labelling on the plan specific to the element or its parts.

Save the element and repeat if needed by searching or creating the additional element.
Select Save and close to return to the Elements page.

Confirm the element appears in the list. Edit or delete the activities that are not
applicable to the element listed.

Elements*
Add all of the elements relevant to your application. + Add elements

¥ Element100 i

23X Activities* o
Element activities are the four phases that may eccur during the transition from construction to operation of an

element. These activities have been pre-populated and can be removed if not relevant to your application. Use the Edit
button to provide the details of commissioning or time limited operaticns if proposed

Commissioning o @
Construction o
Operational 1]
Time limited operations [ A

15
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8. If you need to create a custom element select this option on the add element page,
then provide requested information as shown on the page before you click Save and
close.

Element details

Title *

Provide a short descriptive title for the element. Pre-populated element titles can be renamed as required.

Design construction/installation specifications

Provide details of the proposed or as-constructed specifications of the element. This includes the physical extent and
properties and any pollution control equipment or treatment systems that are part of the element.

Operational specifications

Provide details of the processes or operational activities undertaken in relation to the element. This includes how the element
is operated and any management measures used to control emissions and discharges.

Site plan reference

A site plan showing the location of the element must be provided as an attachment. Provide a reference to the relevant site
plan and any labelling on the plan specific to the element or its parts

Related prescribed activity

Select which prescribed premises category the element is related to. If the element is related to multiple categories, leave
blank

Select v

Categorised as critical containment?

Information on critical containment infrastructure is contained in the Guideline: Industry Regulation Guide to Licensing.

“ e

9. If you need to include attachments that support information about construction, time
limited operations or operations of the elements, upload them in the Attachments

section.
e N
o Attachments
Provide the following attachments as part of your application:
1. Supporting documentation containing further detailed information relating to the construction, time limited
operations and/or operations of the elements that are part of the application.
2. Site plan(s) showing the location of all elements relevant to the application.
3. If available, a shapefile (multi-file format of at least .shp, .shx, .prj and .dbf files) of the site plan.
4. If commissioning is proposed, an Environmental commissioning plan(s) containing further detailed information
on commissioning activities.
For more detail on what to include, please look at knowledge article.
\ S

10. Click Save and then Next to continue or click Save and Exit at the top of the page if you
want to leave your application and return at a later time.

16
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Other approvals

On the Other approvals page, work through each section and answer the questions shown
(Yes/No and drop-down selections). The page may include questions about:

Major project or State Agreement Act

mining proposal approvals

planning or other related approvals

environmental impact assessment (including EPA referral)
clearing of native vegetation

water licences and permits

~N)

Other approvals

New registration

. Contact details Are the proposed activities part of a Major Project?

. Premises details

| Is the premises subject to a State Agreement Act?

. Prescribed activities n

@ corers

| Mining proposal approvals
@ Other approvals If required, has approval for a Mining propesal been obtained? *
| Reser 1o Mining proposal kor fusthes inkormatior

Select e

O Lead Agency status

O Stakeholders and consultations
| Provite Miring propsl number, CLsrent SIS (e, appreve, pencng) and any releant approvl decits

O Acachments
O Review and submit

Please provide relevant details

Planning and other approvals
If required, has the proposal obtained all relevant planning approvals? *

Select ~

Please provide relevant details
Priseitde apenoval Felerc e nUMBens, Current SLALLS (8.8, JpQronsd, panding], and any el approal deails

Provide additional details where required. Where you select Yes, additional fields may
appear.
Complete the additional fields with the required information, such as:

e approval or referral reference numbers

e status of the approval/process

o brief explanatory details relevant to the application

Keep responses clear and concise.

If you need to provide attachments to support your application, include this in the
Attachments section later.

17



OFFICIAL

o Attachments

Please provide the following attachments as part of your application

1. Copies of other approvals where relevant

form. The clearing activities form is available in the Information panel on the side
3. If clearing is proposed, a map of the proposed area to be cleared

For more detail on what to include, please look at knowledge article.

2. If you are applying for native vegetation clearing as part of this application, complete the clearing activities

4. Click Save and then Next to continue or click Save and Exit at the top of the page if you

3.7

want to leave your application and return at a later time.

Lead Agency status

In this section, confirm the lead agency status of the proposed activities.

1.

2.

If you answer No, continue with this application by clicking Next.

A Lead Agency status

New registration Agglicants wishing to progress approval applications.
£7)-042, =

- Default Froject

For more information on
" Framework.
. Contact details

| Do the proposed activities have Lead Agency status? *

. Premises details

Yes
@ rescrived activities

@ cerens

@ overspprovas

@ Lead Agency status

If you answer Yes, fill in all the relevant fields as prompted.

18
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No Yes

Full name *

Email *

Phone *

Do the proposed activities have Lead Agency status? *

Type of Lead Agency status *

For details on the type of Lead Agency status to select, please refer to: Western Australia's Lead Agency Framework.
Tier 1: State significant
Tier 2: State significant (strategic)

Tier 3: Lead agency (advice and support)

Case manager department *

Provide the name of the department which is the Lead Agency for the proposed activities.

Provide the name of the case manager at the Lead Agency.

Provide the email address of the case manager at the Lead Agency.

Provide the telephone number of the case manager at the Lead Agency.

Provide a telephone numbel

3. Click Save and then Next to continue or click Save and Exit at the top of the page if you
want to leave your application and return at a later time.

3.8 Stakeholders and consultations

In this section, list the stakeholders who are likely to be affected by your proposed activities in

your application, including Traditional Owners.

1. Select + Add Stakeholder to add stakeholder records (if applicable).
2. Complete the Add new Stakeholder in the pop-up/window.
3. Repeat this step if multiple stakeholders need to be listed.

)

New registration

. Contact details
. Premises details

. Prescribed activities

. Elements
@ owerapprovars

. Lead Agency status

@ stakeholders and consultations
O Attachments
O Review and submit

Stakeholders and consultations

List the stakehold
For further guida

are likely to be affected by your proposed acthities in your application, including traditional owners.
1o Guideline: Industry regulation guide to licensing

Key stakeholders
+ Add Stakeholder
Stakeholder Name isati Role Actions

Stakeholder identification

Describe how the above list of stakeholders were identified

Consultation summary

ummary of what was

s thzwere
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3.9

Upload any required supporting documentation for your application on this section. This may
include evidence needed to support the information in the Contact details, Premises,

In Stakeholder identification, describe how stakeholders were identified for this

OFFICIAL

application. Keep the response brief and relevant to the application.

In Consultation summary, summarise any consultation undertaken (or explain why
consultation was not undertaken, if applicable). Include key points only (for example,

who was consulted and any relevant outcomes/issues).
Click Save and then Next to continue or click Save and Exit at the top of the page if you
want to leave your application and return at a later time.

Attachments

Prescribed activities, Elements, Other approvals, Stakeholders and consultations sections.

Eal

Select + Add files to upload the supporting documents for the application.
Ensure files meet the EO Portal requirements (e.g. attachments should not exceed 1GB).
Use New folder if needed to organise files before uploading.

Upload all required forms and supporting documents relevant to the application (for

example, completed forms, technical reports, plans, or other evidence referenced in the
application).

If any document contains confidential information, click the Confidential folder before

clicking +Add files.

Where requested, upload both:

a redacted version (for release/public use where applicable), and
a full version (for departmental review)

)

New registration

. Contact details
|

. Premises details
|

@ Frescrived activities
|

. Elements
|

. Other approvals
|

. Lead Agency status
|

. and

@ Attachments

O Review and submit

Attachments

Process

Ll ling documentation regarding your apphication by cicking

 knowledge article

Commercially sensitive or confidential
information

Attachments *
Pl your barns and am

B New felder “ Add files

Name T Modified

25/03/2026 5:55 PM [-]

e -

7. Click Save and then Next to continue or click Save and Exit at the top of the page if you
want to leave your application and return at a later time.
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3.10 Review and submit

The Review and submit page is the final step before you submit your new registration
application. Use this page to confirm all information is correct and that you have attached the
required documents.

1.

3.11

Click to expand and review each section:

Review and submit

Plezse revizw the information you have provided.

¥ | Contact details &
¥ | Premises details L]
+ | Prescribed activities o
* | Elements &
¥ | Other approvals =
¥ | Lead Agency status =
+ | Stakeholders and consultations &
_r Attachments =

Select Edit (the pencil icon) if you need to make changes. This will take you to the section

page.
Review any fee summary or fee estimate information shown on the page (if displayed).

A fee of 24 units applies for an application for registration of premises, unless the occupier of the premises holds a licence in
respect of the premises, in accordance with r.5B(2){c} of the EP Regulations.

Once the department has confirmed that the application submitted meets the relevant requirements of the EP Adt, you will

be issued an invoice with instructicns for paying your application fee.

Read the declaration(s) and confirm you are authorised to submit the application by
selecting the declaration checkbox(es).

Select Submit. When prompted, confirm submission (Important Notice) to lodge your
application.

Validating application

The EO Portal will go through a validation process when you click Submit. This might
take a few seconds to complete.

If the status is marked red, as shown in the example for the Contact details, Prescribed
activities and Other approvals fields, add any incomplete information by clicking on
the item. This will navigate to a new tab.
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Validating application

o Warning Notice

After updating any incomplete sections, click *save’ at the bottom of each
edited screen before returning to the validation page.

Status Validation summary

° ¢ Contact details

- _ ) .
Frammizes detzils

° » Prescribed activities
° v Elements

° v Other approvals
o ¢ Lead Agency Status
-,

Attachments

( < Return to application )

Submission confirmation

After filling in the missing information and updating any incomplete sections, click Save
at the bottom of each edited screen and close the open tab before returning to the
validation page.

Once done, click Revalidate on the validation page.

After you submit your application, a confirmation (success) page will display. This page includes

your application reference number. Note this reference number for your records.

The confirmation page may also include information about next steps and indicative assessment
timeframes. Timeframes can vary depending on the completeness of the information provided
and whether further information is required.
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4 Support and troubleshooting

If you encounter any issues or require additional help while using this guide, there are several
support options available to assist you.

Account and login

For help with accessing your account, resetting your password, or resolving login error, a self-
service guide is available on Environment Online - Get started.

Guidance and help materials

A wide range of related materials, resources and user guides are also available on the
Environment Online website. We encourage you to explore these for further guidance.

Contact support

For EO technical or system-related assistance, you can reach out to our support team during
business hours 8.30 am - 4.30 pm, Monday to Friday via Environment Online - Support and
select your support type enquiry.

Submit feedback or issues

You can also log issues, suggestions or feedback through the Environment Online - Issues and

feedback by selecting your enquiry type. This helps us improve and address common challenges

faced when using the system.
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https://environmentonline.dwer.wa.gov.au/new-enquiry/




	1 Summary
	2 Prerequisites
	3 Submit an application – New registration
	3.1 Before you begin – New registration
	3.2 Contact details
	3.3 Premises details
	3.4 Prescribed activities
	3.5 Elements
	3.6 Other approvals
	3.7 Lead Agency status
	3.8 Stakeholders and consultations
	3.9 Attachments
	3.10 Review and submit
	3.11 Validating application
	3.12 Submission confirmation

	4 Support and troubleshooting

