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Summary 
 
This reference guide provides information on how a Service Administrator can manage project access 
to service users. As a Service Administrator, you will also need to assign projects to yourself to be able to 
see the projects within Environment Online. 

Prerequisites 
Only Service Administrators can manage access to projects. You must ask your Service Administrator 
to assign you access if you are a Service User.  
 
You must be authorised as a Service Administrator to the relevant entity in the WA Relationship 
Authorisation Manager (WARAM) or be added to the Service Administrator group with a Microsoft Work 
Account to be able to assign access to the project for service users. 
 
You must be signed into Environment Online as a Service Administrator representing an entity.  

Assigning access to a project 
1. Navigate to https://environmentonline.dwer.wa.gov.au/ 
2. Log in as a Service Administrator 
3. Select the My environment tab 

Note: You will not see any projects until they have been assigned to you. 
 

 
 
 
 
 
 
 

https://environmentonline.dwer.wa.gov.au/
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4. Confirm: 
a. your role as a Service Administrator 
b. you are acting on behalf of a party 
c. any current projects 

 

 
 

5. Select the drop-down menu from the top right, next to your profile name, then select Access 
management. 
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6. Under Project access, select the service user you will assign a project to, and select Manage 
access.  
 

 
 
Note: As a Service Administrator, you will also need to assign projects to yourself to be able to 
see projects on your My environment dashboard.  

 
7. Select Assign project 
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8. Choose the tick box of the project you are assigning access, then select Add. 
 

Note: A list of projects a person can access will be displayed.  
 

 
 

Note: You can select multiple projects to assign at once. 
 

9. Review the assigned access, then select Save and close. 
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Note: To delete, select the blue tick under Actions and select Remove. 
 

 
 

10. Return to the My environment dashboard to confirm the user now has access. 
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