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Summary 
This reference guide outlines the tasks for people who want to log in to Environment Online, representing 
themselves, not an entity, using Digital Identity.  
 
The processes within this guide are for individuals who manage their own environmental activities online. 

Digital Identity 
The WA Government uses the Australian Government Digital Identity System to verify users for some 
services, including Environment Online.  
 
Digital Identity is a safe, secure, and convenient way to prove your identity online. MyGovID is a type of 
digital identity and is the Australian Government’s Digital identity app.  
 
Whether you are accessing the platform as yourself or want to represent an entity, you will need to sign 
in with your myGovID. Instead of creating an email and password account in Environment Online, you will 
log in with your myGovID.  
 
When you log in, your identity is confirmed through your myGovID. This ensures your information is 
private and protected. Only a small amount of your data, limited to your name, email address, and date 
of birth, is used to prove your identity. While your date of birth is shared, it is not stored by Environment 
Online.  
 
Environment Online does not access any other personal information, such as additional services you use 
with your myGovID.  

Prerequisites 
You will require a myGovID profile and the myGovID App to log in to Environment Online.  
 
If you do not have a myGovID – visit the: How to set up myGovID website to create one. 
 

Note: When you log into Environment Online, you can update your contact email to be different 
from the one you use to log in with your myGovID. You can change your contact email in 
Environment Online anytime; however, you will need to use a dedicated work or personal email 
address, not a shared email account used by multiple people.  
  

https://www.mygovid.gov.au/set-up
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Log in to Environment Online, representing myself 
1. Navigate to https://environmentonline.dwer.wa.gov.au/ 
2. Select the Login button 

 

 
 
  

https://environmentonline.dwer.wa.gov.au/
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3. Scroll down the page and locate the Log in with Digital Identity tile, then select the Log in 
button. 

 

 
 
 

4. On the Digital Identity page, select Log in. 
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5. On the Select your identity provide page, choose Select myGovID 
 

 
 

6. On the myGovID page, enter your myGovID email address, then select Login 
 
Note: Open the myGovID App. 
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7. Enter the code that is displayed in the myGovID App 
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8. Familiarise yourself with the Your consent page, then select Consent 
 
Note: We need your consent to share your name, date of birth and email obtained from your 
myGovID with the WA Identity Exchange.  
These are the only details myGovID shares. No other information associated with your myGovID is 
provided. 
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9. Familiarise yourself with the Your consent page, then select Consent 
 

Note: We also need your consent to share your details from the WA Identity Exchange with 
Environment Online. These are the only details shared with Environment Online.  

 

 
 

10. Familiarise yourself with the Terms of use and Privacy Policy page, choose the I Agree option, 
then select Continue 

 
Note: To use Environment Online, you must accept the terms of use, including the privacy policy. 
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11. Enter your contact details, then select Send verification code. An email will be sent to the email 
address entered in this section. 

 
Note: These contact details can differ from those you use to log in to myGovID. We will use these 
details to contact you. 

 

 
 

12. Enter the verification code from the email received, then select Verify code 
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13. The email address status will change to verified. Select Create 
 

 
 

14. You will now be logged in to Environment Online. 
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