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Summary 

This guide demonstrates the process of submitting a new registration application to Industry Regulation 
for assessment.  

Prerequisites 

You must be a registered user to submit an application for assessment in Environment Online. 
Depending on the login type used and whether you are representing an entity, some details may be 
provided by selection or manual entry. Guidance on registering and logging in to Environment Online is 
available on the Login page under the ‘Get started guide’. 

Applications are submitted within the My environment dashboard. 

If you need assistance with registering in Environment Online, please contact our friendly support team. 
You can reach us by phone at 1800 161 176 during our contact hours, 8:30am-5pm (AWST), Monday to 
Friday, or by email at eosupport@dwer.wa.gov.au . 

Submit an application for a new registration 

1. From the My environment dashboard, select New application. 

 

2. Select the Industry Regulation tile. 

 

https://environmentonline.dwer.wa.gov.au/SignIn?returnUrl=%2F
mailto:eosupport@dwer.wa.gov.au
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3. On the Industry Regulation new application page, choose an option from the What type of 
application do you want to create? drop-down menu and select New. 

4. Choose an application type from the Select application type drop-down menu and select New 
registration.  

5. Choose a project from the Select a project drop-down menu. 
6. Choose an Industry sector most applicable to your application. 
7. Choose an Industry most applicable to your application. 

Note: If you do not have a current project, select Create a new project to create one. This is a 
mandatory field; the project name should be related to the purpose of the application or the premises 
name that will be listed on your licence or works approval. 

8. Select Start application. 
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9. Familiarise yourself with the New registration page, then select Continue. 

 

10. On the Applicant details page, confirm all details are correct and ensure all mandatory 
information is entered. An asterisk (*) indicates mandatory details.  

Note: If you are not the applicant and are submitting on behalf of the applicant, select the Search icon 
to select the applicant. You can authorise a user to represent an entity by following the steps outlined 
in the representing an entity knowledge article.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://environmentonline.dwer.wa.gov.au/article/?code=KA-00014
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11. Select Next.  
 

 

Note: if you have selected the log in with Your Email method, you will have access to limited 
services in Environment Online. You must provide the following Entity Details under the Applicant 
details page and then select Next.  
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12. On the Premises details page, enter the Premises description, Premises name, Street 
address, Local government area, Suburb, Postcode, and select Next.  

 

 
13. Complete the Categories page, select +Add to enter the Premises categories, and then select 

Next.   

Note: select not applicable for Part 2 if discharges do not apply.  
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Note: to delete or edit a Category, select the blue arrow under ‘Actions’ and select Delete or Edit.  

 

14. Select the +Add files button on the Attachments page to include any supporting documentation, 
then select Next.  

Note: If any of your application documents are required to be treated as ‘Confidential’, please 
provide a redacted version of the files, and include the information to support the reason for 
confidentiality. 
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15. Confirm all details on the Review and submit page have been entered by selecting the drop-
down arrow.  

16. Confirm the categories selected are correct.    
17. Select the check box to confirm authority.  
18. Select Submit.  

 

19. Select Confirm & submit.  
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20. When successfully submitted, a confirmation page will appear. Take note of the reference 
number, then select the Go to My Environment button to return to your dashboard.  
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